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Abstract  
QUT’s Student Equity Reporting Project, which was successfully implemented in mid-2016, 
integrated information from multiple data sources to make equity cohorts’ access, 
participation and success data readily available to the QUT community. The data informs 
QUT interventions across the student lifecycle in the areas of access (outreach to schools 
and communities, recruitment, selection and marketing), participation (transition of the 
first year cohort and retention by reducing attrition) and success (progress, success and 
GPA). Capturing meaningful in-time data about commencing and continuing students 
from disadvantaged backgrounds assists with the continuous improvement of services so 
that these students have successful and positive experiences. 
The Federal Department of Education’s national collection and published statistics 
provide a platform for institutions to understand their performance; track change over 
time; and compare their performance to that of similar institutions and to desired targets.  
It is less common for performance data to be used to assess impact at the level of 
institution’s student support services, which more typically rely on client satisfaction 
surveys. This presentation, which will include a demonstration of the data system, will 
outline how QUT’s ‘re-imagined’ use of equity cohort data has enabled a wide range of 
users to gain easy access to information about the impact of their support services for 
these cohorts. Participants will be encouraged to discuss how their institutions might more 
effectively use their data sources to develop a holistic picture of the student experience. 
 
